The Receivable Management Services LLC

800-613-1545

April 19, 2022

BOBCAT OF LOS ANGELES
13728 ALONDRA BLVD ATTN: FREIGHTS PAYABL
CERRITOS, CA 90703-2316

Re:  YRC Freight
Amount Owed: $1,698.60
Account No. 19217452409
Reference No. 520008970234

BOBCAT OF LOS ANGELES:

We have been asked by YRC Freight to resolvé the account balance referenced above. This is an attempt to collect a
debt and any information obtained will be used for that purpose.

If you have not yet remitted payment, please send your check today for the balance due. PLEASE REMIT PAYMENT
DIRECTLY TO YRC Freight. If you have already submitted payment, please provide your check number and check
amount so that we may determine why the pro (s) remain in an open status.

All checks (1) must be made payable to YRC Freight (2) must reference your YRC Freight account number and freight
bill number, and (3) must be mailed to the following lock box address:

YRC Inc.
P.O. Box 93151 Chicago, IL 60673

The balance on the account may change based on additional information provided by the client.
If you are withholding payment for any reason, and we have not yet been in contact with you to discuss, please call us
immediately to confirm arrangements for a prompt resolution. Should this letter reach you after you have remitted

payment, or after we have spoken, we thank you for your attention and cooperation.

Sincerely,

SEE REVERSE SIDE FOR OTHER IMPORTANT INFORMATION NTC Pg:1



P.O. Box 19646, Minneapolis, MN 55419
help@rmscustomersupport.com
(888)807-2576 (9:00 AM - 6:00 PM ET)

Notice to California Residents:

The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that,
except under unusual circumstances, collectors may not contact you before 8:00 AM or after 9:00 PM. They may not
harass you by using threats of violence or arrest or by using obscene language. Collectors may not use false or
misleading statements or call you at work if they know or have reason to know that you may not receive personal calls
at work. For the most part, collectors may not tell another person, other than your attorney or spouse, about your debt.
Collectors may contact another person to confirm your location or enforce a judgment. For more information about
debt collection activities, you may contact the Federal Trade Commission at 877-FTC-HELP or www.ftc.gov.

You have the right to know what personal information is being collected about you, to know if your personal
information is sold or disclosed and to whom, to say no to the sale of personal information, to access your personal
information, and to equal service and price. Federal and state laws prohibit us from disclosing information about your
debt to third parties. Personal information is collected solely for the purpose of debt recovery and remains part of our
records until we determine the information is no longer needed, or as otherwise required by law. We do not sell or
share your personal information.

We may collect the following categories of Personal Information:

. Identifying Information;

Personal Information categories listed in California Customer Records Statute;

Protected classification characteristics under California or Federal law;

Internet or other electronic network activity information;

Professional or employment-related information;

Non-public education information (per the Family Educational Rights and Privacy Act);

You may read our Privacy Policy at https://www.rmscustomersupport.com or request a written copy by contacting us.

RETURN MAIL ONLY (Detach and return with payment)
P.O.Box 1954
Southgate, MI 48195-0954 520008970234
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Account Listing

Details Service Date Detail Amt Coll Fee Balance Owed
7422525665 11/16/2021 $1,415.50 $283.10 $1,698.60
Totals: 520008970234 $1,698.60
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